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Taking the Opportunity

(20:29:51) Patron: Hi, is may I ask a question from someone on here?

(20:31:53) Patron: me excuse my first sentence, I now see it did not make sense...I was just wondering if I am doing this right to talk to someone for help on finding an article?

(20:33:22) Librarian: Yes you are.

(20:33:22) Patron logged in.

(20:33:47) Patron: okay, great..sorry for the way i first started out..i was alittle confused

(20:33:56) Librarian: That's okay!

(20:34:07) Patron: I had a question about finding some journal articles

(20:34:42) Librarian: Okay.  What is your topic?

(20:35:13) Patron: I am in a class at state "teaching math with technology" and have a project coming up dealing with choosing a big topic and then researching it using journal articles, so my topic is functions and graphs, but specifically dealing with algebra at the middle school level

(20:35:31) Patron: so i'm not exactly sure how one would go about finding articles for that!!!

(20:36:16) Librarian: That's a pretty specific topic!

(20:36:36) Librarian: Have you searched the ERIC database yet?

(20:37:22) Patron: well..i tried, but i don't think i actually did..i kept trying to get into this thing..like EBCOS (or something like that ?) maybe EBHOST or something similar but i could never get to ERIC

(20:37:45) Librarian: Ebsco is that platform that Eric is on.

(20:37:52) Patron: yes

(20:37:54) Patron: that was it

(20:38:01) Librarian: -So you were searching Eric.

(20:38:13) Librarian: Let me see what I can find.

(20:38:18) Patron: but i was on one thing and i thought i found an article i wanted and then it was saying i had to pay like 30 dollars, so i don't htink it was ERIC

(20:39:41) Librarian: We do not have access to all items listed in ERIC.  

(20:40:19) Librarian: ERIC is a database that indexes articles and documents by keywords.

(20:40:33) Librarian: It doesn’t show exactly what we have in our collection.

(20:41:15) Librarian: Sometimes there are links that say "Full text from ERIC" in which the documents are available for free.

(20:41:25) Patron: this is going to sound kind of like a dumb question, but sometimes i look for just specifically journals, and then it comes up with all "articles" is that the same thing?

(20:41:59) Librarian: I am not sure what you mean.

(20:42:11) Librarian: Where are you searching for journals?

(20:42:25) Patron: I thought I was..but I wasn't sure

(20:42:35) Patron: I will be able to figure it out though..

(20:42:48) Patron: that was just kind of a side note question

(20:42:59) Librarian: Is there any way that you can come to the library in the next day or two??

(20:43:11) Patron: yes, I was planning on trying to come tomorrow

(20:43:21) Patron: depending on how time goes

(20:43:55) Librarian: I really think that if you come to the reference desk and speak with one of the librarians in person- you will understand the total research process better.

(20:43:59) Librarian: Because-

(20:44:45) Librarian: it seems to me that you are having difficulty (like many students do) in understanding how to use the library catalog v using databases to locate articles.

(20:45:35) Librarian: I will be glad to help you try to find some articles this evening, but I think it would really help to come to the library this week as well.

(20:47:15) Patron: well..i still have alot time to do this project, so i will just start by coming in tomorrow or sometime soon

(20:47:56) Librarian: Okay- but let me at least give you an initial search to do in ERIC- b/c I did locate some articles that may be of use to you.

(20:48:33) Patron: ok, great!

(20:48:34) Patron: thanks

(20:49:25) Librarian: Go to ERIC.  You will see three search boxes.  In the top box enter  middle school                  in the second box enter       algebra          in the third box type       graphs

(20:51:40) Patron: okay..i am getting to ERIC now

(20:52:50) Librarian: Have you been able to enter the search terms yet??

(20:52:53) Patron: yes

(20:53:11) Librarian: Do any of the articles look like they would be of use to you?

(20:53:36) Librarian: I think I got a list of about 23 articles.

(20:54:04) Patron: yes, some of them do, but i don't know if this makes sense what i'm asking, (yes, i have 23 also!) but are all of these journal articles?

(20:54:44) Librarian: - One thing that I did notice- the second article is in a journal called "Mathematics Teaching in the Middle School".  I just checked our library catalog to see if we have that in our collection- we do.

(20:55:32) Librarian: So that may be a journal title that you could write down the title of and bring it to the library to have them show you an example of how to search the catalog for a particular journal.

(20:55:33) Patron: so, what does that mean..like you have the actual journal on hand at the library?

(20:56:44) Patron: also...is there any way for me to save this search, so tomorrow when i am working on this some more i can pull this exact list of articles i am viewing up on my computer screen, without typing in all the searches again?

(20:58:22) Librarian: Yes- we do have the actual journal in the library.

(20:58:47) Patron: ok, great..i will come and look through it hopefully close!

(20:58:56) Patron: (soon*)

(20:59:30) Librarian: - But I would have them show you at the desk how to specifically search for articles in that particular journal  using the database (instead of manual flipping through all of the journal issues).

(20:59:50) Librarian: Let me see- I think there is a way to email that search to yourself...

(21:00:37) Patron: it says "sign in to My EBSCOhost"

(21:00:40) Librarian: Hm.

(21:00:45) Patron: can you just create an account?

(21:00:49) Librarian: Yeah, it got the same as well.

(21:00:55) Librarian: I don't think that you can.

(21:01:21) Librarian: What i would do is copy and paste this IM transript into a word document and save it.

(21:01:29) Patron: well...i should be able to create the same list tomorrow or within the next few weeks, by typing in the different searches like we did, right?

(21:01:38) Librarian: Exactly.

(21:01:44) Patron: so...i will be fine

(21:01:57) Patron: i think my main thing was what to type where in the search boxes

(21:02:08) Patron: getting that again shouldn't be a problem

(21:02:26) Librarian: I have no doubt that you will be.  -Do come by the library, though- so that we can show you how to retrieve some of the items you may not be able to instantly get to.

(21:02:44) Patron: and then if i wanted to focus more on functions, could i take out the last box where we put graphs and just put functions

(21:02:48) Patron: ?

(21:03:02) Patron: because i am kind of wanting to look at them together

(21:03:19) Patron: but i may find that these articles have some of them together already through us just putting graphs

(21:03:32) Librarian: Yes.

(21:03:34) Patron: since they do go together at this math level

(21:03:36) Patron: okay great!

(21:03:50) Patron: and these are all journal articles right?

(21:05:00) Librarian: -That's the tough part with ERIC.  Some of them are, some of them aren't.  There are professional educational documents in ERIC that are not necessarily scholarly.

(21:05:35) Librarian: -Again, since you have some time before the assignment is due- come by the library and ask them to explain it to you.

(21:06:03) Patron: ok..i def. will, but just having this list and the actual articles tonight will help me to get somewhere! thanks soo much

(21:06:20) Librarian: You're quite welcome.

(21:06:27) Librarian: Have a good night.

Taking a Pass

(22:52:47) Patron: I was wondering if you could help me with a search?

(22:52:53) Librarian: Hi...

(22:52:53) Patron logged in.

(22:53:00) Librarian: ok...and how may we help you

(22:53:24) Patron: I am writing a paper on the translations of the story of Ulysses

(22:53:34) Patron: Dante's version vs. Tennyson's version

(22:53:50) Librarian: Are you looking for literary criticism?

(22:54:10) Patron: yes

(22:54:21) Librarian: K...hold let me search for you...

(22:54:25) Patron: thank you

(22:56:47) Librarian: What is ur email address?

(22:56:57) Patron: XXXXX@library.edu

(22:57:10) Librarian: K...thanks

(22:57:14) Patron: thank you!

(22:57:46) Librarian: I emailed u some articles.  Let me know if they came through, ok

(22:58:03) Patron: okay let me check

(22:58:18) Patron: are these sources I can fin din the library and copy?

(22:58:28) Patron: ( haven't gotten the e-mail yet, just asking)

(22:58:49) Librarian: yes...I am also sending u the full text

(22:58:56) Patron: thank you

(22:59:01) Librarian: Citation and full text of the articles

(22:59:25) Patron: wow these are great, thank you so much...

(22:59:32) Librarian: K

(22:59:38) Librarian: sending some more

(23:01:21) Patron: ok

(23:03:17) Patron: thank you for the articles, this will help with tennyson's ulysses 

(23:03:31) Librarian: I am sending Dante's

(23:03:34) Patron: how did you do the search? 

(23:03:35) Librarian: hold a min

(23:03:41) Patron: oh, great i was going to 

(23:03:43) Patron: do dante, 

(23:03:45) Librarian: I am search the databases

(23:04:08) Librarian: Academic Search premier, masterfile premier, MLA Bibliography, JSTOR

(23:04:57) Patron: okay, thanks

(23:05:07) Librarian: Hold a min

(23:05:36) Patron: k

(23:11:47) Librarian: Sending

(23:12:01) Patron: i received them, thank you!!

(23:13:54) Librarian: I sent 5 more artisle on Dante's

(23:14:07) Librarian: Did they come through, ok?

(23:14:19) Librarian: Oh, ok...

(23:14:24) Patron: yes, they did

(23:14:26) Librarian: good...Hope they are helpful

(23:14:29) Patron: these are great, I appreciate it

(23:14:41) Librarian: Is there anything else we can research for you, tonight?

(23:16:16) Librarian: R u there?

(23:16:41) Patron: no, not for now, thank you@!!!

(23:16:51) Librarian: Ok...  Thanks for using the IM service...Good Night!
Share Secret Knowledge – Provide definitions for specialized language





Request for Instruction








Be the Welcome Wagon –


Explain that other information seekers wrestle with similar issues





Show, Don’t Tell – 


Direct patrons to open a browser window, librarian completes steps during chat





Let Them Drive –


Allow patrons to make decisions and take actions





Chunk It Up –


Make patrons aware of or offer advice about coming challenges and opportunities





Make Introductions –


Redirect patrons to other reference venues, if needs can be better met that way
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